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Maintain access 1o your connected services—upgrade today and saval View online.

Important Service Announcement
Your connected services will be discontinued on 4/30/15!

Upgrade to maintain services

Dear Valued Customer,

Our records indicate that you are using Quicken Essentials for Mac product. When you purchased
your Quicken Essentials for Mac product, it included the ability to use connected services like
downloading your transactions and balances and live support. As of April 30, 2015, these
connected services will expire and be discontinued. Upgrade to Quicken 2015 for Mac and

save $10!*

You can continue to use your Quicken product; however, you won't be able to continue using
connected services and live support.

Which Quicken Essentials for Mac services will be discontinued?
* Downloading your transactions and balances from financial institutions and having them
automatically categorized in Quicken
= Accessing live chat support for free
= Downloading stock quotes to Quicken

But don't worry —we've got you covered.
Upgrade to Quicken 2015 for Mac by April 30, 2015, to keep your connected services.*

We'll automatically transfer all your information. Plus, you'll get access to the Quicken Mabile app,
customizable alerts designed to keep you informed on the go, and powerful new investment tools.
If you've already upgraded to Quicken 2015 for Mac, please disregard this message.

Upgrade to Quicken 2015 for Mac and save $10*

Maintain access to your connected services.
Plus, get powerful new features!

= Automatic migration of your existing data to Quicken 2015’
» Access to the Quickan mobile and tablet app’
* Powarful new investmant tools

=« And morel

Upgrade now and save $10
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Account balances, bill payments and many other things are among the tasks of this software and often help you set goals.

Saving Quicken data files locally (directly on your computer's hard drive), and not over a network, decreases the risk of data
loss.. However, you will need to sign in with the same Quicken ID on each computer as the membership is linked to your
Quicken ID.

If you purchased a CD, you can use that same Quicken CD to install Quicken on up to three computers in your household; you
don't need to purchase another CD to reinstall Quicken.. Not all Quicken desktop features are available in the App The Appis a
companion app and will work only with Quicken 2015 and above desktop products.. Full payment is charged to your card
immediately. Can I use the same Quicken data file on more than one computer?A file can be moved from one computer to
another computer, but it cannot be used simultaneously on both computers.. I personally recommend Quicken Premier 2017 for
Windows I currently run Quickbooks Pro 2015 on my Mac through Parallels Desktop.
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As long as you have Quicken currently installed on a total of three or fewer computers in the same household, no additional
purchase is necessary.. Quicken Deluxe is a powerful software for business management as well as personal finance in one
place, it allows you to automatically calculate the cost of your personal business.. We also strongly advise against installing
Quicken on a network Quicken is not designed to be used over a network or shared drive.

If you purchased a download, you can log in to your Quicken com account from up to three different computers to download
and install Quicken.. Phone support, online features, and other services vary and are subject to change.. * Quicken Bill Pay (Bill
Payment Services provided by Metavante Payment Services, LLC) is included in Quicken Premier and above and is available on
as a separate add-on service in Starter and Deluxe.. Network instability or the use of a single data file by multiple people at the
same time will often lead to data integrity issues.. 15 payments per month included in Premier and above ¢ Purchase entitles you
to Quicken for 1 or 2 years (depending upon length of membership purchased), starting at purchase.
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